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ABSTRACT

Today is the era of speedy unmatchable developreesdsing landmarks and enriching the political toiy of
nations. Innumerous minds and in numerous ideadewélopment is possible if it gets a chance to drérayed on the
right platform. In today’s context state is theifé&tor to all. Nations act as the facilitator fatevelopment and startups.
National governments provide solutions, platformd afacilities to citizens to enhance, enrich and edgsh,

so that, something better can be created for theeldpment and up gradation of the human race.

Unstoppable development is the result of fast aady communication among performer, facilitator,dan
platform, the more is the exchange of ideas, theentbe actions speak. The credit for rooting fasséerd better
communication system facilitated by governments godnformation and Communications Technology {I@Mviding
efficient storage, retrieval, and processing ofajagxchange and utilization of information. Thigilitative policy is
denoted as ‘e-governance’ in context of politicsd agovernance. By the mean of e-governance nationdbcal
government provide information and services via ltiternet or other digital means to citizens or imesses or other

governmental agencies. so that the two-way comratioichappens and both work for the developmetttehation.
“E-governance is a one-stop Internet gateway tgamgovernment services'One nation one platform.

E-governance’ effect in the functioning of the lmuluthorities at all stages of the democratic pegs (electronic
democracy) including the provision of public seedqgelectronic public services) like employmenhokarships, public
opinion in legislation, education, women securityanking-taxation, promote research, and developmett.
This lays down the foundation to the speedy floth@factivities, countering the delay and compiesitn public service,
by machines and internet, with core storage of datafuture references and verifications. It is @ldenoted as the
SMART governance. SMART implies ‘Simple, Moral, Accobleta Responsive and transparent’ governance.
Dr. A.P.J. AbulKalam, statement supports the ‘eegpnance’ and SMART concept, “A transparent smagioeernance
with seamless access, secure and authentic flomfayfmation crossing the interdepartmental barrard providing a fair
and unbiased service to the citiz€énThe indian government has flown miles, cutting tibughest winds in the era of
development in comparison to nations with 200 yeddsconstitution like the USA. The paper also hiitts upon the

basics of ‘e-Governance’, defined by The CouncBEwfope focusing on the use of electronic techrie®@ the areas of

!Shailendra C. Jain Palvia, Sushil S. Sharma, E-Gowent and E-Governance: Definitions/Domain Framé&vend Status around the
World, Computer society of India.

2 paragraph 83, Report of the Working Group on Corererg and E-Governance for The Tenth Five Year @@62-2007), Planning
Commission, November, 2001

*http://www.csi-sigegov.org/E-Governence/e_Govereandf, Accessed on 10.03.2017
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public action, also the success of e-governancetlaadhindrances in its implication.
KEYWORDS: National Governments Provide Solutions, Platformd &acilities, Citizens to Enhance

INTRODUCTION

“Governance refers to the exercise of political addhinistrative authority at all levels to managecantry’s
affairs. It comprises the mechanisms, processes, iastitutions, through which citizens and groupticalate their

interests, exercise their legal rights, meet thbligations and mediate their differences.”

The basis of measuring the success and failuresvaimtl after a tenure of the government or the septative is
by, listing the policies resulting in implanting positive impact and benefiting maximum mass in rthoginstituents,
namely, the private sector, citizens, and commesitiAccording to the United Nations E-Governmentv8y 2008,
the ‘clients’ of government (citizen) demand acdability and public trust with top performance aefficiency while
delivering. It is a good news for the global palitithat several countries are initiating and rdizitey public
administration with adjoin outcomes like proactiwfficient, transparent functioning with influensivand positive
outputs®The governance was functioning with will and latas per the traditional modes of service providiagte
citizen in last century, then came the era of caensuand information technology also called theafra-governance or

e-kranti.
DEFINING E-GOVERNANCE

E-governance is the standardized governance idigiil era. Information and communication techggigICT)
is an instrument for delivering government serviegselessly. It initiates an exchange of informatioommunication
transactions, integration of various stand-alonestesys and services between government-to-custor@C)(
government-to-business (G2B), government-to-govertnor intra-government (G2G) as well as back-effizocesses

and interactions within the entire government fraumek.°

The UNESCO definition is: “E-governance is the pubdector’'s use of information and communication
technologies with the aim of improving informatiand service delivery, encouraging citizen partiggrain the decision-

making process and making government more accoentaansparent and effective

E-governance involves new styles of leadership, news of debating and deciding policy and investimeew
ways of accessing education, new ways of listetongjtizens and new ways of organizing and delivgiinformation and
services. E-governance is generally consideredweiser concept than e-government since it can baingut a change in

the way citizens relate to governments and to e#udr.

‘Committee Of Experts On Public Administration, Détfon Of Basic Concepts And Terminologies In Gaaice And Public Administration
(E/C.16/2006/4) (New York, 2006)

® United Nations E-Government Survey 2008 From EBoment To Connected Governance, Department OfdesimnAnd Social Affairs Division For
Public Administration And Development Managememijted Nations New York, 2008. Pg-12

®Intekhab Khan, Nadeem Khan,Naz, E-Governance Refdmmindia: Issues, Challenges And Strategies -OMerview, International Journal Of
Computer Science Issues, Volume 12, Issue 1, Nar®jary 2015, Pg-1.
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E-governance can bring forth new concepts of cishgm both in terms of citizen needs and respolitsisi

Its objective is to engage, enable and empowecitizen.”

TRANSFORMATION FROM GOVERNANCE TO E-GOVERNANCE

The government has evolved strategies for less-¢mmsuming service delivery to citizens. This tfanmation
involves reformed organizational structure, pragjc capacities, for deploying human capital andorinftion,
technological and financial resources at the rgaite at the right time. Information and Commurnaail echnology plays
a vital role in enabling an environment for so@ald economic growth-governance. ICT targets adwaanéein public
sector delivery system and the emergence of a oaw 6f government towards a leaner, more cost-gffegovernment.
Enhancement and effective control by the meansCaf Wwill facilitate communication and coordinatiof authorities
giving essence to healthy hierarchy, within orgations and even at the departmental level. Furthesumentation and

record keeping will improve by the mean of opemagiby streamlining processes, lowering costs, resempacities®

Data storage, verification, intra and internatioo@inmunication, speedy policy formulation after temnporary
research and study, documentation, auditing, cotltibon promotes Check and Balance, Right to In&irom,
International agreement, judicial decisions, Pulbinion and feedback resulting in a quick decisiorsupport with

verified references which are easily accessible

The United Nations e-governance Survey 2013 regprteearly the whole globe is testing the
e-governance initiatives to enhance their publict@efor sustainable development. The overall cesioh depicted
emphasis of governments on ‘institutional linkadestween and among tiered government structumesuslatory in a bid

to create synergy for inclusive sustainable devalent®
Relation between Governance, E-Governance and Go@bvernance

The loopholes, discrepancies and the non-accountadits of the governing body lighted the conaefpGood
governance which has eight major characteristies PRarticipation, Transparency, Effectiveness affitiency,
Responsiveness, Accountability, Equity and inclesiss, Rule of Law, as'fhfor the effective and efficient governance.
The e-governance is the medium to attain the higdeese in the report card marking all the eigtarelsteristics/subject of

good governance to become the best governmeng iglttbe.

E-governance in India consists of all the above ertigs combating corruption. The interrelation ledw
citizens, government and the services accessechdycitizens through information and communicatiechhology

followed by the major characteristics of good gonerce is shown in the figure which explaths

’Shailendra C. Jain Palvia, Sushil S. Sharma, E-tbovent And E-governance: Definitions/Domain FrarmodwAnd Status Around The World,
Computer Society Of India, Pg-3

8 United Nations E-Government Survey 2008 From EBoment To Connected Governance, Department OfdfsimnAnd Social Affairs Division For
Public Administration And Development Managememijted Nations New York, 2008. Pg-12

° According to the 2012 United Nations E-Governm8atvey rankings based on e-governance indicesRépiblic of Korea is the world leader
ko(0.9283). India lags at a lowly rank of 125 ofii®0 countries surveyed with an index of 0.3829.

YOECDe-book Citizens as Partners - Information, @tiagon and Public Participation in Policymakinfittp://www.oecd.org/publications/ebook/
4201131E.Pdf]

Yntekhab Khan, Nadeem Khan,Naz, E-Governance Refdmindia: Issues, Challenges And Strategies -Q\Merview, International Journal Of
Computer Science Issues, Volume 12, Issue 1, Nar®jary 2015, Pg-2.

| I mpact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us




[ 22 Anita Kumari |

E-governance - Good Governance ‘Govemm ent

(Transparency, Fast functioning,
Accountability, Feedback & Inputs,
Good communication b/w state
and citizens, Accountability etc)

Figure 1
(Transparency, fast functioning, Accountability, éleack & Inputs, Good communication b/w state

and citizens, Accountability etc.)
HISTORY OF E-GOVERNANCE IN INDIA

The immense practice and happening result of coenpw@nd electronics in political workplace and ggtping
of electronics at the global level pushed the Gomemt of India to establish the Department of Etedts in 1970
followed by establishment of the National InforngatCentre (NIC) in 1977. This is denoted as ths firajor step towards
e-governance in India in the 70’s decade with di@dim to ‘information’ and its communication. Indgtearly 1980s, use of
computers was confined to very few organizatiorsvé&enment offices became enabled with advent cfqgyerl computers

facilitating storage, retrieval and processing céjEs of computers. Word

Processing was the most prevalent among all fadlitill late 1980s in government offices, gradwall
enhancement in techniques and pupation of computenmgplimented by new software’s supported the mimgagf
databases and processing information. Further aeguihancements in software’s and computers witnat facility at
rural reach improved the versatility and reachahputers.ICT helped in better and easy trackingem®nt of papers and
files, generation of reports, processing of empdsyepayrolls, monitoring of development programmeedc.
The launching of NICNET was an historical move 98T — the national satellite-based computer netwiotlowed by the
District Information System of the National Infortit Centre (DISNIC) all supporting the policy tonsputerize all
district offices in the country. This initiative bthe centre of providing free hardware and softwhrethe State
Governments created a big e-governance networkhwhide connectivity a click ahead. Further, NICNESS rooted to
district headquarters via the State capitals by¥8Gentre and state together promoted Computerizaéterconnectivity
and internet connectivity. National Task Force nfoimation Technology and Software Development e@sstituted in
May 1998 in the concern of e-services and govemahdormation Technology was regarded as an emgtitol for
assimilating and processing all other spheres ofrkedge. Tool named ‘Operation Knowledge' aimedpiteading the
use of computers and IT in education and univerisgicomputer literacy. In 1999, the Union Ministsf Information
Technology was created. By 2000, a 12-point mininaganda for e-governance was identified by GovemrogIndia
for implementation in all the Union Government Mimies/Departments. The agenda undertaken incltiiedollowing

action points'®

< All officers till Section Officer level should bergvided PCs with necessary software installed enstystem by
each Ministry/Department. Local Area Network (LAMJst be set as an additional facility

Eleventh Report Second Administrative Reforms Cossinh, government of India, 2008. Pg-27-18
Adapted from ‘Minimum Agenda for e-governance ire tEentral Government’; http://darpg.nic.in/arpg-sietyReforminitiatives/eGovernance/
IndianExperience/EgovExp73.doc
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« Adequate training for using computers for officerkvoshould be provided to each staff. Learning €enfor
decentralized training in computers by Ministriesgiartments should be set up as per the guidebseasd by the
MIT.

» The Office Procedure Automation software developgd\IC should be used by Ministry/Department with a

view to keeping a record of receipt of movemerfile§ and dark, issue of letters, as well in thpatément.
* House-keeping and Payroll accounting software shbala part of day-to-day operations.

» Internet operations for communication like e-méibslid be used for circulation of Notices for intermeetings.
Leave related issues should also be operated throntine modes. Online notice board should be setd

display orders, circulars by Ministries/Departmestisuld also set up.

» Facility of web-enabled Grievance Redressal Softwamveloped by the Department of Administrativedret

and Public Grievances has been proposed whichdheulised by Ministries/Departments.
» Home-website should be created by each Ministrydbepent.

* Electronic form of all Acts, Rules, Circulars shdube created simultaneously, along with other shiell
material of interest or relevance to the publiceyflshould be posted on the internet and be actedsim the

Information and Facilitation Counter.

» Efforts should be made to develop packages shaailthd listed activity by each Ministry/Departmenthtegin

electronic delivery of services to the public.
» The Hindi version of the content of the websitesuith be prepared simultaneously.

* The websites of Ministries/Departments/Organizatiehould have columns specifying various formseaaibed
by citizens/customers as per the need. The formsldtbe available for being printed or for beingnabeted on
the computer itself and then printed out for sulsinis. Attempts should also be made to enable cdiopland

submission of forms online.

e An overall five year vision or strategy for IT padi should be created by each Ministry/Departmettiwiwhich
it could dovetail specific action plans and targatsluding the minimum agenda to be implementethiwione

year!*
Relationship of Political Components and E-Governace

A political system is an amalgamation of variouditipal concepts and components. E-governancenisvabirth
of Human life making life simpler and better, so st®uld first look up that the new concept whick baen welcomed by

our system in 90’s is complimenting the theoried ammponents of our political system or not.
Supportive to Democracy

Freedom of expression and access to informatierttar two very often used expressions. Both arerdéad by

the mean of E-governance—as in electronic, or telciygy-driven, governance. Innovation and transpayés the way to

“Eleventh Report Second Administrative Reforms Cossinn, government of India, 2008. Pg-27-18
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deliver government services and exchange informatiith citizens in a convenient and transparent vgathe foremost
trait of an efficient and good governance, inclgdiwith smart additional outcomes like saving timad amoney.
As an example Boosting the e-governance facilisymiass digital migration from personal computersntbile phone
applications. It is a positive news that over fhiion people—around 77 percent of the global dapan—own or are
mobile accessory. Limitations like regular eledtyicavailability of computers or internet, are wiad by mobile phones

helping in government, banking or health.

An outstanding example of e-governance is Koréanwwg the UN'’s global e-governance 2010 and 2044rds,
facilitates the citizens to make petition to goveemt, complain about government services, pay th&as and apply for

patents onliné>
Supportive to Right to Information

Article 19(1)(a) of the Constitution of India guatees the right to freedom of speech and expressiaright to
impart and receive information is a species ofabeve right and thus, the citizens are having tineldmental right to use
the best means of imparting and receiving any médion. The State has to ensure that these rigatsignificantly and
effectively enjoyed by every citizen apart from tbieligation of respecting their fundamental righthis freedom of
speech and expression is very much essential fderaocratic polity and at the same time, inseparditien it.
However, only the citizens are eligible to enjoisthight and not the -non-citizens. But they towédhe right to know
available under Article 21 of the Constitution aflla. For further ensuring the RTI (right to infation) of the citizens of
India, the Information Technology Act of 2000 ande tRight to Information Act of 2005 have been eedct
In order to show India’s concern for a transpamgmternment functioning through E-governance, thdearmentioned

provisions of the Information Technology Act iseth:
Legal recognition of electronic records (Section 4
Legal recognition of digital signature (Section 5)
Use of electronic records and digital signaturgamernmental dealings (Section 6)
Retention of an electronic record for certain pgriSection 7)
Establishment of electronic gazette (section 8)

Still, as per Section 9, these provisions offelycm non- absolute right to claim a sound e-goveceabase.
The proper execution of Right to Information Actlvensure an advantage for the ‘e’ concept. A \aelll proper storage
and distribution of information is the yield of tpeogressive ‘e’ approach and calls by ICT. It hasn categorically stated
in the Act that the public authorities have to easihie maintenance of all its records properlylogtzed and indexed in
such a way that it facilitates and ensures thet righinformation and assure that all records that suitable for being
computerized are done and linked through a netathrver the country on diverse systems so thiacititates its access,
provided that there is a reasonable time and teeurees are available. The Act demands a proactivelation of
information from the public authorities. It saysttit shall be a regular attempt of every publithatity to give as much

information to the public at usual intervals thrbum variety of communications like the internetettsure that the public

Bhttp://www.undp.org/content/undp/en/home/ourpertipetourperspectivearticles/2012/07/18/e-governararehelp-boost-democracy-in-developing-
countries.htmlAccessed on 27.04.2017
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does not have to make use of the provisions ofAbigo get information. This kind of arrangemenll wertainly promote
the establishment of a better relationship betwbenstate and its citizens. Since the Right torifttion Act gives the
citizens the right to inquire about the issuesteelato the governmental functioning, it will enhanthe transparent
governmental functioning. It will also strengthdye tconcept of whistle-blowing and the use of e-goarce as a means

for the efficient functioning of the Acf
Supportive to Theory of Separation of Power, Checksand Balance

Transparency and accountability are measuredég-fpovernance instruments, resulting in fulfillioigthe third
component of the theory of separation of power ctieck and balance. E-governance updates the gal/amd governing
about the daily happening of all the organs whiltbwes the organs to put a check on each other wifle eye and

evidence, resulting in the justified implementatafrtheory and good governance.
Supportive to Rule of Law

In the field of legal governance, the citizens, theeigners and the business entities also utilieelCTs along
with the legal professionals using it. The E-gowgre has the power to offer far more values foersthesides offering
utmost efficiency for legal professionals. It cam $een at different stages of administration ofigasand lawmaking
alongside the interpretation and enforcement of shme. The use of E-democracy for the purpose wibking,
dissemination of laws, for improving access toigesty the way of providing legal aid, for the posp of achieving
transparency and the rule of law and enhancing®@ffeand efficient grievance mechanism are soradrtbtances which
can be taken into regatd

Supportive to Transparency and Accountability

E-governance has been significant in the improvemgtmansparency. For the purpose of this studysuggest a
definition for e-transparency as “the utilizatiohI@T tools, the Internet and web 2.0 tools to erdeapublic information
provision provided to citizens/businesses regardimg operations, budget, and political process goted by the
governments.” Customizing the needs of the citizand providing them with valid, accurate, timelglevant and
comprehensive information comprises the enhancinhe information provided. According to some o€ tresearches,
the E-governance and the use of social media tieilithe transparency through certain steps likeeldping the
transparency measures, transparency readiness, indaluating the present systems for portabilitd aevelopment,
recycle rather than reinvent and to craft and det@the collaborative pilot projects. The socigldia tools along with the
utilization of the ICTs by governments have enhdntlke level of transparency but have not contribute the
e-participations, as analyzed from numerous Eunopesbsites. This reflects that the governments lhaesm unsuccessful
in engaging the citizens in a two-way effectivelalip The open e-government notion was analyzedutitra survey of
ClOs and concluded that open e-government is rfadabut a necessity to meet citizens’ demand forenopenness,
transparency, and accountabiltfy/

®shalini Singh, Promoting e-Governance through Righinformation: A Case-study of India, Internatibdaurnal of Scientific & Engineering Research,
Volume 1, Issue 2, November-2010 5,ISSN 2229-5518

Y"Chao. Tang, MurugaPerumal. R, The CharacteristidsValues of E-governance and the Role of E-deneyciaternational Journal of Humanities and
Management Sciences (IJHMS) Volume 1, Issue 1 (RBISN 2320-4044,pg-1

18 Emad A. Abu-Shanab, The Relationship between Pavesicy  and Egovernment:  An Empirical Support,
https://subs.emis.de/LNI/Proceedings/Proceeding822idf Accessed on 27.04.17
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INTERNATIONAL RELATIONS

Cultural exchange, academic exchange, internaticmaference, research and development, businest aae]
tourism etc, are the basis of relations betweeinmat e-governance provide the services at your ekieps what so ever
is your demand, the facilities to get passporthigher studies in foreign or the process to goefm@nomic relations like
trade and commerce or job, it provides you thef@lat to become the part of research and developmesther nation,
the mutual relations among the nations are devdldpeugh the agreements, pacts, citizens treamianéach other
nations, creation of employment opportunity foresthationals, everything available in one clicknifiging availability of

all opportunities atone platform
E-GOVERNANCE IN INDIA- THE PRESENT CONTEXT

If we take a look in the present scenario unionegoment initiatives are praiseworthy in sustainthg
e-governance since 80’s, | think it is expandingaaépeedy level with grass root operation facgitmovided to the
citizens. The most supportive bodies in enhandiegetkranti are the internet service providers BISNL (services at low
rates), skill development programmes initiative the government bodies like NSDC(National Skill Diepenent
corporation) in educating and providing knowledgeoperate computers and internet, Ministers and damocratic
representatives like our Prime Minister Shri Naranehodiji pushing youths to communicate, give opmsi, give ideas for
more efficient functioning of the system for traovshation India into a self sufficient identifiedasits nation in the global

map with development of every citizen and highsateGlobal Human development Index.

Initiatives like Bhu-Abhilekh, Mudra, Zero ToleramcMIS, Voters Grievance Portal, Chanakya,e-Gazette,

i-BHUGOAL, Nagarik zSeva Kendra and countless qamgreciable.
Functions and Service Based E-governance

Presently the subjects which are facilitated onlinethe government includes Agriculture, Art & Quk,
Commerce, Communications, Defence, Education, Bnwient & Forest, Finance & Taxes, Food & Publictiibsition,
Foreign Affairs, Governance & Administration, Ru@tience& Technology, Travel & Tourism, Labour & Blmyment,
Housing, Industries, Infrastructure, Information Boadcasting, Health & Family Welfare, Law & JustidPower &
Energy, Home Affairs & Enforcement, Transport, lodt Sports By Government Service by the mean dfrgple click
on the websitehttps://india.gov.in/topics. Education and Learning, Electricity, Water anctdloservices, Money and
Taxes, Science, IT and Communications, Jobs, &ustiaw and Grievances, Health and Wellness, Busirsesl
Self-employed, Births, Deaths, Marriages and Chitd¢c Pension and Benefits, Travel and Tourism,z€&iship,
Visas & Passports, Agriculture, Rural and Environtmé&ransport and Infrastructure, Youth, Sports @atture by a click

on https://services.india.gov.in/ and many more.
Hindrances in Implementation and Functioning of E-Gvernance
The hindrances in an implementation of e-Goveraandndia can be categorized as below:

Social and Environmental Challenges
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Population

The large population with English language knowkedssue, inconvenience with a shift from paper-wtrk
digital world, lack of facilities and governmentfiofals facilitator role becomes the biggest hindrain implementation of
the e-governance. The population of India is probdbe biggest challenge in implementing e-goveoeaprojects.

providing the e-governance services to the whofrutation are major challenges.
Lack of Integrated Services

Intradepartmental or interdepartmental non-intégnaor coordination raises the issue of impropearctioning.
Some offices are well versed in e-services delivand some are still with the file system. Hences threates

dissatisfaction and distrust among people of ggtiings done in time.
Lack of Awareness in People and Low IT Literacy

Innumerous policies, facilities are available oa thebsites and the offices for the respective ned@ien but
maximum citizens are unaware of them. e-Governaercéces are a facility but government and offidesnot pay much

attention to make the people aware of e-Governaaotieities.
Recognition of Applications

All the citizens are generally not well aware of facilities offered by the e-government.
User Friendliness of Government Websites

Users of e-Governance applications are often nqem®xusers who may not be able to use the applitatn a
right manner. Such users need guidance to findigh¢ way to perform their transactions. Therefg@yernment websites

must be user-friendly and designed in an easiendar
Services are Not Accessible Easily

Available of the services to the 100% of the citee€an meet the output of increased efficiencyedfettiveness
of the government services. Accessible by anybodsnfanywhere and anytime is the solution. Inteaestess through

public terminals can resolve the issue.
Confidence on Technologies Provided by Government

The user must be confident and comfortable whileguthe technology and trust the technology prodided the
government has to make a balance between enshdhg system prevents the burden that extensivekstoan take place

on people who are honest and fraudulent transaction
Separation

The separation that exists between the individealsymunities, and businesses like People who aregylbelow
poverty line cannot afford a computer and integmtnection for themselves to take the benefithefa-Government and

other online services, even economically stablglgedo not know about the scope and services afeef®ance.
Struggle to Change

Shifting from one platform to another is selfly hatlenge for the propagator to implement and treessor to
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access. Moving from a paper-based to a web-basstkmnsyis a self-challenging change for governmertitien
Education should be provided to citizens, employard businesses to resolve and get used to tHeamtitre removing

their biases with respect to how transactions shbalprocessed.

B. Economical Challenges

Low per Capita Income

Per capita income means what each individual reseifvthe yearly national income is divided equamong

everyone. Low Per capita income of India is a emge for implementation of e-governance.
Limited Financial Resources

The Gross Domestic Product which defines the nati@eonomy, the national income and status of fir@n
strength... The total market value of all final de@and services produced within the country inv@mjiperiod of time is
GDP. Limited financial resources become a challéngrirturing e-governance network in every sectibthe nation. So,

the implementation, operational and evolutionaryntesmance tasks become tough.
Maintenance of Electronic Devices

Handling of the devices is a difficult task and @aball is its maintenance at time intervals. Chariggechnology
demands for replacements and up gradations of eiedod dispersal of knowledge to ride the latest &@mvironment,

language issues, knowledge etc makes it a bigestgdl to get adapted easily

C. Technical Challenges

Interoperability

The special trait of the systems and organizatiohsglifferent qualities to work together is Interogleility.
The e-Governance should be adjustable to coin@tective functioning of newly developed and exigtiapplications so

that it can be implemented together

» Scale of Applications e-Governance projects have to be designed to atenvith every citizen in the day to

day functioning.

e Multimodal Interaction: Multimodal interaction application can be realljeetive if its users can access it using

different devices as it provides the user with mplétmodes of interfacing with a system.

e Privacy and Security. As a common problem among citizens, Lack of ségcwtandards can limit the
development of e-Government projects which contpgrsonal information as it becomes a privacy issu¢he

applicants. So, better accountable man, as weligitsil force, should be used.

e Scope of Applications:e-Governance projects should define a clear outdoreencern to varying conditions of

all the regions on the rural-urban basis, geogcgphiechnological advancement, literacy basisathdrs.

« Tried and Tested Technologies:Technology tends to get out of date and expenstvensll durations.

Long lasting technologies and products should leéepred.
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e Geographical Problems: E-governance requires good internet service whicharely found in rural sectors.
Wireless networks like existing cellular networksreach the applications into remote areas irreésgeof the

geographical issues can be a solution.

e Local Language:India being a colorful nation with hundreds of laages recognizes itself as a different sample
for the experiment, when the question of appliégbibf any application in regard to language arises
English is used by the governments at states |desigles the reality that very low population isaeavof reading
writing and understanding English. So, the e-goarce applications must be written in the local layge of the

people so that they may be able to use and takentatye of these applicatiofis
Recommendations upon the Challenges Faced by E-Gomance

E-governance may look astonishing on the paperababying if not completely implemented. Improped an
incomplete information creates a baseless build®Bignilarly, an improper system creates a baselgssem with

discrepancies and loopholes creating hindrandesiévelopment. Further, | recommend the below imesd:
» Proper IT education to the governing class; instigsif the managerial and clerical staff.

» Proper IT education to the rural sector(focused}hey are the marginalized ones, who are the beagés

availing and needy of government policies for uplgnt.
» Acheck and Balance system on the implementing bodfruitful results.
» Adequate internet facilities; Free and prompt Imégiin rural sectors.
* E-democracy centers, to teach the beneficiarieesbence of e-governance, RTI, democracy.
» Websites should be simple and at least bilinguith audio facilities.
» Data Security for the sake of privacy as well asdse of financial transactions.

A hybrid approach which will encompass centralizaggproach for document, knowledge, file, grievance
management etc. and distributed approach for lagistration, building plans, vehicle registrati@niminal and crime
information etc. The Cloud computing the tool fostreduction also enabling new services, in tbkl fof education and
employment opportunities creation.."Kasumigasekiudl' as established by the government of Japamesescording to
the government of Singapore; contributing in ecoicotevelopment. the initiatives in the rural arbgghe government to

inculcate e-governance culture should be takem aftesearch identifying and analyzing the graes mealities

Citizen-centric approach with multiple channelscommunication for the dissemination of e-servisksuld be
implemented for a successful application of e-gosace. Another challenge in front of the governmiento devise
mechanisms for various stakeholders viz bureaucraigal masses, urban masses, elected represestastc,

appropriate, feasible, distinct and effective iartter 2°

Dr. Pardeep Mittal, Amandeep Kaur, E-Governancechallenge for India, International Journal of Adead Research in Computer Engineering &
Technology (IJARCET) Volume 2, Issue 3, March 20R§-1196-1198
2puneet Kumar, Dharminder Kumar, Narendra Kumar,oEe@ance in India: Definitions, Challenges andugohs, International Journal of Computer
Applications (0975 — 8887) Volume 101- No.16, Sefider 2014.Pg-7
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CONCLUSIONS

By the above discussion, we can conclude e-goveean the instrument of sustainable democratic rganee
by creating two-way easy communication and givirggce to democracy with accountability and transpayein the
functioning of the government. Federalism, rulelai, Public feedback, demands, fundamental rigimd aght to
information is supported by the mean of e-govermarithe distance and gap between citizen to governstate
government to union government, government to atléions government has vanished, every minuterirdton is open
to all for performing developmental activities ational and international platform which is supp@tto not only nations
development but also development at global persmgedbr peaceful co-existence and up-gradation wién race.
Obstacles are natural in the way of effective immatation of the facilitative concept e-governarst#é, the awareness
and active participation of the officials, citizemsd the government will sort out the hindrandeslay e-governance has
facilitated us and we are aware and more particigah the political stand of the nation than befdParticipation of every
citizen in governance is a positive indicator faugcessful democracy. Democracy is the most weddopolitical system

in the world. The success of democracy is the sscoépeople
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